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On Wednesday March 22, 2006, a brief ceremony whkdn
the St. Ann’s Bay Hospital compound to mark théctdf
re-opening of theOperating Theatre which was recently
refurbished. The refurbishing of the theatre waslenpossible
through a grant of $11.74 million, from the Natibriealth
Fund (NHF).

The refurbishing of the operating
theatre suite was extensive, and
included the replacement of the roof
of the theatre and the installation of
a new air conditioning system. The
old surgical lights were also
replaced, and a new autoclave was
purchased and installed. The
hospital now has a new medical g
alarm system.

The St. Ann’s Bay Hospital is th
referral hospital in the North Egsc
Regional Health Authority and performs approximatsixty
percent of the surgical operations performed inRkgion.

Board Chairman,
Dr. Michael Whittingham,
speaking to the audience

Dr. Peter Scarlett,
Anaesthesiologist, addressing
the gathering

Mr. Baldwin Tucker and Sister
Daphne Gayle cutting the ribbon tq
officially open the theatre.

NOTICES
National Nurses’ Week — July 16 - 22, 2006

Family Fun Day — August 1, 2006 in St. Ann

For example, in 2004, of the 4,218 operations fopered in
the NERHA, 2,482 were done at the St. Ann’s Bay pita$
Operating Theatre.

Speaking on behalf of the staff of the Operatingatte,
Dr. Peter Scarlett, Anesthesiologist, said withréferbish-
ment, the Operating Theatre is now a top claséitiaeihich
will allow staff to carry out their work efficientland in a morg
comfortable environment. Dr. Scarlett said it wolb&difficult
to find a better operating theatre anywhere etée.expressed
thanks to the Beth Jacobs Clinic which facilitaéedergency
operations during the period the Operating Tleeass being
worked on.

Dr. Michael Whittingham, Chairman
of the Board of North East Regional
Health Authority thanked the National
Health Fund for its support of the
Region. He noted that the North East
Region has in fact received approvals
for projects valued at over $165
million from the National Health CEO of the hospital, and
Fund. This includes $32 million aprRegional Director, in
proved for repairs to the health faciljeonversation

ties that were damaged by Hurricane

Ivan, and over $133 million, for other projectslimting the
refurbishing of the Operating Theatre . He riwergd that a
contract will be signed soon for the constructiba aew
health centre in Highgate, St. Mary.

Greetings were also brought by the Custos of Sh, Aton.
Radcliffe Walters, Regional Director, Owen Belveitd
Lynden Buchanan, CEO of the hospital. Vote of kKsaras
delivered by Director of Nursing Services, Paulethg Carr.

After the ceremony the official cutting of the ridobwas done
by NHF Institutional Benefits Manager, Baldwin Teckand
Sister Daphne Gayle. A tour of the facilities dolled.
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New Minister of Health visits NERHA
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STAFF DISCOUNT

Evita’s Italian Restaurant, Ocho Rios, offers 10&edunt to NERHA
staff

Bookmax, St. Ann’s Bay, offers 5% discount onauibooks to
NERHA staff.
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EXPLORING THE STAFF ORDERS FOR
THE PUBLIC SERVICE

7.8.6 Recreational Leave

i) Officers who have been granted study leave and kave
had to forfeit vacation leave and/or salary, magtated a
period of absence on full pay upon the successfmptetion
of the course of study.

i) The period of leave granted for this purposallsim no
instance be in excess of fifteen (15) working days.

iii) Any leave granted for these purposes mustlien
immediately following the completion of the coursdestudy,
before resumption of duties and cannot be accuedilat

HAND WASHING:
Too simple to be of consequence?

(continued from last issue)

The steps recommended are:

1. Wet hands with running water.

2. Apply soap (solid or liquid)

3. Rub hands together for at least 20 secondsAB&ys).
4. Clean under the fingernails and between theefinig
5. Rinse hands thoroughly under running water.

6. Dry the hands properly. Do not use a wet towel.

Having properly washed the hands, a dry paper tehelild

NERHA BOARD MEMBERS

PROFILE

Revd. Father Peter D. Clarke, JP

B. Comm. McGill); B.A. Theol-
ogy (Hon); Dip. Mang. NicGill);
Dip. M.S. UTCW)I); Dip. JSA;
CIM, PMgr

Peter Douglas Clarke was born in

Bartons, St Catherine, and

attended Brown Hall Primary,

Dinthill Technical High School

and the Jamaica School of Agriculture. He is mdrrte
Patricia and is the father of three children anghdfather of
three.

He is a graduate of McGill University with a Baldreof
Commerce degree in Administration and Finance, rirgjdn
Accountancy, and a post Graduate Diploma in Managn
from McGill University.

Professionally, he is a Management ConsultantFindncial

Controller. After completing four years of managetnstudies
at the Canadian Institute of Management he was desiathe
Certified in Management (CIM) Accreditation an
Designation. In 1988, he received the highest Rseidmal

Management designation that the Institute awarus, af the

Professional Manager status, PMgr. His last mamagé
professional assignment was that of Vice Presidéngnce &

Administration at the College of Agriculture, Soienand
Education.

After delaying his ministerial call for many yeal®e entered
the Seminary and studied theology for 4 years grtg with

a Bachelor of Arts in Theology (Honours) and thestp
graduate Diploma in Ministerial Studies from Unite
Theological College of the West Indies. Ordainepriast of

the Anglican Church in November 2004, he is nogvRector
of the St John’s Parish Church, Black River, $tdtieth.

He is a member of the Board of Management of N&alst
Regional Health Authority and Chairman of the Ficerand
Planning Sub-Committee of the Board since 1996.

be used to turn off the tap and to open the dothese areas
are germ hot zones.

Effective hand washing within hospitals is crudrathe
delivery of quality healthcare yet healthcare woskeave
such poor rates of compliance. The CDC estinthtes15%
of all hospital patients develop some type ofotasnial
infections. These infections kill 30,000 peopletegear and
cause illness in 70,000. Nurses and doctorsminee
between wards and among families and patients can
effectively deliver large doses of germs. This bampre-
vented by using the mechanical action of rubbirgttands
ether with soap and water to dislodge the germsflast
them away with running water.

In 1843, Dr. Wendell Holmes, an American physician,
suspected that 255 of the women delivering in habkgied
from a fever transmitted by medical students. Higated a
programme of hand washing using chlorinated watdr a
reduced the mortality rate to less than 1%. lefsorted that
this so enraged his colleagues that they ordered-ha
washing to stop!

In 1846, Dr. Ignaz Semmelweis, an Austrian phgsici
observed that the maternal mortality rate in theicbperated
by medical students was three times higher tharcthmc in
which deliveries were conducted by mid-wives. Hmalsed
chlorine solution to dramatically lower the matdmmertality
rate. These studies resulted in the wider acceptahhand-
washing as a means of preventing the spread obgeatis.
While this is accepted, practice belies the knogéed

d

In 1983 at the San Diego conference of Associaiifon
Practitioners in Infection Control, Larson and laarshowed
that Junior Doctors washed their hands more ofte@natheir
consultants set the example and abandoned theviladit

b their seniors did not wash their hands.

>d We need to remind each other, and be more metisutoour
hand washing. Hospital acquired infections increase
morbidity (and sometimes mortality), prolong hoapstay
and increases cost of treatment. Community acquired
infections result in loss in productivity, incredssick days
and decreased child health.

Have you washed yet?

(Contributed by Donna McKoy, Regional Quality Codinator)




What's Happening?

St. Ann’s Bay Hospital. Work on the Male Medical
Ward is ongoing.

* *kkkkkkkkk *%

Annotto Bay Hospital.

Repairs to roof of Nurses Quarters completed.
Work on Matron’s Quarters is on schedule.
Repairs to roof of kitchen have started.

Contract for re-roofing and electrical renovation of
Male Medical Ward has been approved by Cabinet.
Date for signing of contract is to be confirmed.

*kkkkkk *kkkkkk

Highgate Health Centre. Report on tender process
is being prepared for submission to Health Sector
Committee for approval.

kkkkkkkkkkkkkkkkhkkk

Port Maria Dental Clinic Construction and Equip-
ment. Approval has been granted from NHF. Tender
process is to be initiated by June 12, 2006.

kkkkkkkkkkkkkkkhkkkkhkkk

Elevator for Annotto Bay Hospital. Modification to
the shaft has been scoped and a subcontractor has
been identified. Work will resume as soon as
amendment to the contract has been done.

* *kkkkkkkkk *%

Generator for Annotto Bay Hospital. Contractor
identified to supply generator. Contract being
prepared for signing.

JUNE TO NOVEMBER IS
HURRICANE SEASON !l

BEWARE !l PREPARE!
MEMORIES OF HURRICANE IVAN
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The National Health Fund (NHF) is the first phasehe implementatiof
of the National Health Insurance Plan. 9 I
The Fund assists individuals to meet the high cofkfiling prescriptiong 1 %
for specific illnesses. % " I#
The illnesses covered are:
- 6" !
Arthritis 7):
Asthma !
Breast Cancer |
Diabetes
Epilepsy 6 ) I$
1 "ol
Glaucoma S +
High Cholesterol #
Hypertension - Porters Delroy Green, Neville Gray and
Ischaemic Heart disease T Clifton Thomas of the Annotto Bay Hospital.
Major Depression % "#
Prostrate cancer
Psychosis
Rheumatic Fever Heart disease ATTITUDE
Vascular disease
To register: complete the application form whichuiees your name, gen-
der, address, date of birth and TRN. Have a medmetor certify on the
application form that you have been diagnosed wiik or more of the
listed conditions. Forms are available at some it@ispand health centres.
I"#
$"#
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Post Christmas Dinner & Awards Ceremony

The beautiful White Hall Estate in St. Mary camieabn
Saturday February 25, 2006, when the Annotto Bay
Hospital held its Post Christmas Dinner and SAa¥hrds
Ceremony. The event was held in February, asdbpital
wanted all their staff to be available during tH&i€tmas
season to serve the community.

Members of staff, company sales representatives)braes
of Deaconess Hospital work team, all decked otitéir
finery, came out to enjoy the occasion. And a ggiktone
it was indeed.

The programme was chaired by Dr. Isaac Brown, Raris
Manager. Musical entertainment was provided byShe
Ann Police Trio, as well as Natasha Roper, and Mitee
Edie, who are members of staff. The Guest Speakesr w
the Hon. Dennis Lalor, O.J.

Reports were given by Gary Francis, CEO, and Dy. Ra
Fraser, Senior Medical Officer.

Awards were given to the following retirees: Hyadhin
Nelson, Mona Morgan, Nomi Welsh, Vincent Maragld an
Delroy Cousins.

The following persons received awards for 20 - 2drg of
service: Veronica Thomas, Leonie Llewellyn, Hyalkint
Clarke-Williams, Norma Roper-Watson, Elreth McGrego
Rose Addison, and Pearline Bennett.

For 25 - 29 years of service: Hopie McKie-DaleliyE€
Ball, Kathleen McLeod, Trevor Neil, Noel Williamand
Jenese Reid-Thompson.

For 30 - 36 years of service: Norma Leveridge, firtzel
Lewis, Wilmot Maragh, Jean Rowe, Megan Thomas,
Myrtle Deans, and Paulette Hewitt.

The following persons received awards for excellent
customer service: Karlene Anglin, and Oneil Brown
(Laboratory Dept.), Kenton Coombs (Medical Records
Dept.), Caroline Grant-Bassan (Admin. Dept.), Lloyd
Greenland, Yvonne Ellis-Nelson, and Dawn Allen (Sap
Sevices Dept.), Dr. Galla Mohan, and Nurse Christel
Cargill (Medical and Nursing Dept.).

A number of persons were recognized for giving iserv
beyond the call of duty. These were Hyacinth Clarke
Williams, Jennifer McKenzie, Dawn McLean, Claudette
Bent, Maureen Duggan, Barbara Livingston, Hyacinth
Green-Menzies, Marsha Palmer, and Damion Pryce.

The Deaconess Hospital Group was awarded for servic
given to the Annotto Bay Hospital, and Dr. Ray Erasas
recognized for the service he has given to theitadspver
the years.

Managing Job Stress
Job stress comes in many different forms and affects your body in
various ways. Minor sources of stress may include equipment that
won't work or phones that won't quit ringing. Major stress comes from
having too much work, not having enough work, doing work that is
unfulfilling, fearing a job layoff, or not getting along with your boss.
Usually it is the major sources of stress that lead to burnout, causing
people to become unhappy and less productive in their work. Job
stress can affect your health and home life as well. Low levels of
stress may not be noticeable; slightly higher levels can be positive
and challenge you to act in creative and resourceful ways; and high
levels can be harmful, contributing to chronic disease.

The major sources of job stress fall into seven categories:

Control. This factor is the most closely related to job stress. Studies
show that workers who believe that they have a great deal of respon-
sibility but little control or decision-making power in their jobs are at
increased risk for cardiovascular disease and other stress-related
illnesses.

Competence. Are you concerned about your ability to perform well?
Are you challenged enough, but not too much? Do you feel secure in
your job? Job insecurity is a major source of stress for many people.
Clarity. Feeling uncertain about what your duties are, how they may
be changing, or what your department's or organization's goals are
can lead to stress.

Communication. Workplace tension often results from poor commu-
nication, which in turn increases job stress. An inability to express
your concerns, frustrations, or other emotions can also lead to in-
creased stress.

Support. Feeling unsupported by your coworkers may make it harder
to resolve other problems at work that are causing you stress.
Significance. If you don't find your job meaningful or take pride in it,
you may find it stressful.
Increased responsibilities.
your job can be stressful.

Assuming additional responsibilities in

Managing job stress

Here are some options for lowering stress on the job:

Meet with your supervisor  at least once a year (every 3 or 6 months
is better) to talk about your performance and your job. If a perform-
ance review is already part of your job, treat it as a chance to clear up
issues that may be causing stress for you. Discuss the following:
What is expected of me in this position?

Where is this company going, and how do | fit into that plan?

How am | doing? What are my strengths? Areas for improvement?
What can | expect from you if a problem with my work or my job
should occur?

If | continue my current high-quality performance, how and when can
| expect to be rewarded?

Manage your time well. It's important to leave your job at the office,
even if your office is a room in your home. If you give up free time to
get more work done, you may pay for it with stress-related symptoms.
If your employer offers a flexible work schedule, take advantage of it
to fit your own work style. For instance, come in earlier to have a
longer midday break or to make time for a yoga class or workout.
Unplug. Technologies such as cellular phones and the Internet have
made it possible to be available to everyone, including clients and
coworkers, at all times. Do not allow technology to eliminate the
boundaries between your time and your employer's time. Leave your
work cell phone behind when having it with you is not absolutely nec-
essary, or decide not to answer it during times you have set aside for
yourself or your family. Avoid checking work e-mail at home.

Know when to quit. If you are truly miserable because of a stressful
job and the suggestions above have not worked, it may be time to
think about changing jobs. Make sure you know whether it is you or
the job that's the problem. Before quitting, spend time researching
other job options. Being unemployed will probably also lead to stress.
Getting another job before quitting is ideal, but sometimes that isn't
possible. Decide what is less stressful for you: unemployment or
being miserable in your current job.




"I'd give a thousand dollars to the man who woutdry for me!"
"You're on. Now, where is those thousand dollars?"
"That is your first worry!"

*kkkkkkkkkkkkkkkk

A worker who was being paid by the week approadtie@mployer and
held up his last paycheck. "This is two hundredaslless than we agree
on," he said.

"I know," the employer said. "But last week | ovaighyou two hundred
dollars, and you never complained.”

"Well, | don't mind an occasional mistake," the lsranswered, "but
when it gets to be a habit, | feel | have to daibiyour attention."

If a train station is where the train stops andig $tation is where the bug
stops, what is a work station?

T
Boss, to four of his employees: "I'm really sotvyt I'm going to have to
let one of you go."

Black employee: "I'm a protected minority."

Female employee: "And I'm a woman."

Oldest employee: "Fire me, buster, and I'll hit yath an age discrimina-
tion suit so fast it'll make your head spin."

They all turn to look at the helpless young, whitile employee, who
thinks a moment, then responds: "I think | mighgbs..."

kkkkkkkkkkkkkkkkk

"I'm never going to work for that man again"
"Why, what did he say?"
"You're fired"

Kkkkkkkkkkkkkkkkk

Four-word story of employment: Hired, tired, miréided.

kkkkkkkkkkkhkkkkk

"Do you believe in life after death?" the boss dstee of his employees.
"Yes, Sir." the employee replied.

"Well, then, that makes everything just fine," thass went on. "After you
left early yesterday to go to your grandmothensefal, she stopped in to
see you."

*kkkkkkkkkkkkkkk

The manager of a large office noticed a new mandayeand told him to
come into his office. "What is your name?" wasfitst thing the manage
asked him.

"John," the new guy replied.

The manager scowled, "Look, | don't know what kirfich namby-pamby
place you worked at before, but | don't call anybpeheir first name. It

breeds familiarity and that leads to a breakdowauthority. | refer to my
employees by their last name only - Smith, Jone&eB- that's all. | am tg

be referred to only as Mr. Robertson. Now that wetlat straight, what i$

your last name?"
The new guy sighed and said, "Darling. My nameolsnJDarling."
"Okay, John, the next thing | want to tell you is...

kkkkkkkkkkkkk kkkkkk

"Don't be irreplaceable; if you cannot be replaged; cannot be promote

b
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God knows your name

"...HE CALLETH HIS OWN SHEEP BY NAME, AND
LEADETH THEM..." JOHN 10:3

When we see a flock of sheep, we see exactly that; a flock.
All alike. Not so with a shepherd; to him every sheep has a
story and every face a name. When we see a crowd, we
see exactly that; a crowd, filling a stadium or flooding a
shopping centre. Not so with Jesus; to Him each of us has a
story and every face a name. "'l have written your name on
My hand..." ' (Isaiah 49:16 NLT). That's awesome! Your
name; written on God's hand where He sees it constantly.

Your name is on His lips. Maybe you've seen your name on
some impressive things - like an award or diploma, or the
walnut door of the executive suite. But on God's hand and
on God's lips; quite a thought, isn't it? That means what
matters to you, matters to God. You probably think that's
true when it comes to big stuff like death, disease, sin and
disaster. But what about smaller things like financial
pressures that make you insecure, arguments with loved
ones that leave you drained, bodies that do less while
demanding more?

Understand this: you are God's child. John writes: '...we
really are His children..." (1John 3:1 NCV). It's as if John
knew some of us would shake our heads and say, 'No, not
me. Mother Teresa, maybe. Billy Graham, alright. But not
me." If those are your feelings, John adds this phrase just
for you: '...we really are His children...' That means if some-
thing is important to you, it's important to God!

Try to hold on to that truth!

THOUGHT FOR TODAY :

The highest reward for a person’s toil is not what
they get for it, but what they become by it.
- JoRuskin

This is_.YOURnewsletter, and we need your contributions—aricle
accomplishments, poems, advice, suggestions. é>$eal them to
Regional Office, 34 Ocean Village Shopping Cemremail them to
leo.garel@nerha.gov.jm.

News

It's Not About Long Hours;
It's About Priorities

The most productive workers aren't necessarily the ones who
put in the longest hours, according to Dawn Sagario, a
columnist for the Des Moines Register.

Indeed, Sagario points to a recent online survey by Microsoft
Office that found American workers put in an average of 16
unproductive hours a week. Perhaps that helps explain the
total average workweek of 45 hours.

"Vague objectives, inadequate team communication and
ineffective meetings were among the top time-wasters that
workers say contribute to them averaging only three
productive days a week," Sagario writes.

Laura Stack , an author on workplace productivity, told
Sagario that workers can be more productive and achieve
goals within an eight-hour workday. It requires changing work
habits and refusing to participate in the company's cultural
rules surrounding any "obligations" to work late, she said.

"| really encourage family values, and getting a life," Stack
said. "And productivity is actually supporting that life
balance."

We all know what our top priorities are at work, according to
Stack. The problem is focusing on what needs to get done
first, and seeing that task to completion with minimal
distractions.

In her interview with Sagario, she offered some tips for
getting rid of those distractions:

Decide at day's end which things absolutely need to be
accomplished the next day, then dive right into them the next
morning.

Stay away from your e-mail until substantial progress is
made on one task.

Cindy Axne , personnel management program coordinator at
the lowa Department of Administrative Services, offered
Sagario some recommendations of her own:

Try scheduling two specific times a day to return voice-
mails and e-mails. Doing such before lunch and at the end of
the day can prompt a speedy response because those are
the times people are trying to leave the office, she said.

Use a micro-cassette recorder while out of the office or in
your car to capture random ideas or reminders for the next
day. Listening to CDs on effective communication and
listening skills is a wise use of downtime in your car.

For more long-term planning, clear out your in-box and
use the "one-touch rule": File it, add it to your to do list/box,
or toss it.

Also add any new meetings or tasks that came from
clearing your in-box to your calendar, and set aside time to
accomplish particular projects. Organize tasks by priority
and deadlines.

Source: Des Moines Register 8




